
 

 

 

 

 

 

 

 

 

 

 

  

Customer Profile  

Microsoft's global security 

operations centers (GSOCs) 

monitor the safety and security of 

the company's facilities and 

operations around the world. 

 

Business Situation  

To monitor Microsoft's global 

interests, GSOC operators were 

using dozens of separate data 

sources and proprietary 

technologies. The company 

sought to integrate information 

from these sources into a single 

application that would help 

operators spot problems and 

react more quickly to potential 

threats. 

 

Solution 

Using Visual Fusion, SharePoint, 

and Bing Maps, Microsoft 

implemented an application that 

incorporates internal security 

data, live video feeds, Web news 

feeds and more in an interactive 

map view. Security workers now 

have instant access to the 

information they need to evaluate 

risks and take action. 

Summary 

Microsoft's global security operations centers (GSOCs) dramatically 

improved their ability to respond to emergencies around the world 

by deploying a new security application using Visual Fusion. The 

application integrates data from local security staff, live video feeds, 

alarm system messages, and Web feeds in a map-based view. 

 

Situation 

To monitor its interests and facilities around the world, Microsoft 

maintains global security operations centers (GSOCs) in Redmond, 

Washington; Reading, England; and Hyderabad, India. 

 

Workers at these centers are constantly monitoring 700 Microsoft 

properties (sales offices, regional headquarters, data centers, etc.) 

and thousands of employees. They receive and can review live 

video feeds from 8,500 security cameras and alarm messages from 

over ten thousand card readers. They watch newsfeeds from 

around the world in order to spot natural disasters, political 

upheavals and other situations that may affect Microsoft facilities 

and personnel. 

 

 
 

 

  

 

OVERVIEW 

Microsoft empowers its security workers to respond quickly 
to world events by consolidating security data in a solution 
built with Visual Fusion. 
 

Microsoft Global Security 
Operations Centers 
 

From displays like these, Microsft security operators monitor the status of 

company facilities around the world.  

  

 



  

Before updating its GSOC systems, Microsoft's security operations used about 60 proprietary 

technologies that didn't interoperate. When an important event surfaced on a newsfeed, it was a 

challenge to determine which facilities might be affected and to bring the right people into the loop. 

To react more quickly, security workers needed better tools. 

 

Solution 

Using Visual Fusion, SharePoint, and Bing Maps, Microsoft implemented a new application that 

gives security workers instant access to the information they need to evaluate risks and take 

action. Local security personnel in all of Microsoft's offices worldwide fill in and update InfoPath 

forms with information about how many people work in the facility, local emergency contacts and 

other details. Each time they update a form, the new details are automatically sent to SharePoint.  

 

Through Visual Fusion, the locations of these facilities are plotted on an online world map (Bing 

Maps). When security workers see a major news event happening anywhere in the world, they can 

locate the nearest company facilities on the map, click on those icons, and see all the details the 

local security people have submitted.  This allows them to begin working right away with 

employees at the affected locales. 

 

 
 

 

 

Nearly all of the information previously available through different technologies is now integrated 

into this single system. In addition to the information available from SharePoint, security workers 

can view building schematics, security camera feeds and card reader alarms through the Visual 

Fusion details panel for each facility. Newsfeeds from the web can be added at will. 

 

The Visual Fusion application unites internal security data, live video feeds, alarm system alerts, Web news feeds and 

more, for a comprehensive security picture.  
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EYE ON IT 
Current Industry 
Trends 
 

Suscipit, vicis praesent erat  

feugait epulae, validus indoles 

duis enim consequat genitus at. 

Sed, conventio, aliquip  

accumsan adipiscing augue 

blandit minim abbas oppeto 

commov.  

 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, 

valetudo ille abbas cogo saluto 

quod, esse illum, letatio lorem 

conventio. Letalis nibh iustum 

transverbero bene, erat vulpu 

tate enim esse si sudo erat.  

 

 

SOFTWARE 
Monthly Picks 
 

Volutpat mos at  

neque  

nulla lobortis  

dignissim  

conventio, torqueo, acsi roto 

modo. Feugait in obruo quae 

ingenium tristique elit vel natu 

meus. Molior torqueo capio velit 

loquor aptent ut erat feugiat 

pneum commodo. 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat. 

Volutpat mos at neque nulla  

obortis dignissim conventio, 

torqueo, acsi roto modo. Feugait in 

obruo quae ingenium tristique elit 

vel natu meus. Molior torqueo 

capio velit loquor aptent ut erat 

feugiat pneum commodo vel obruo 

mara genitus.  

 

Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat 

huic. Occuro uxor dolore, ut at  

praemitto opto si sudo, opes feugiat 

iriure validus. Sino lenis vulputate, 

valetudo ille abbas cogo saluto quod, 

esse illum, letatio conventio.  

erat.Loquor, vulputate meus indoles 

iaceo, ne secundum, dolus demoveo 

interdico proprius. In consequat asos 

quae nulla magna. Delenit abdo esse 

quia, te huic. Ratis neque ymo, venio 

illum pala damnum pneum. Aptent 

nulla aliquip camur ut consequat 

aptent nisl serpo in voco consequat 

ququadrum lorem ipso.  

 

Adipiscing magna jumentum velit   

iriure obruo vel vel eros lorem ipsum 

dolor. Loquor, vulputate meus indole 

iaceo, ne secundum, dolus demoveo 

interdico proprius. In consequat os 

quae nulla magna.  

Aptent nulla aliquip camur ut  

consequat aptent nisl in voco  

consequat. Adipsdiscing magna 

jumentum velit iriure obruo. damnum 

pneum. Aptent nulla aliquip camur ut 

consequat lorem aptent nisl magna 

jumentum velitan en iriure. Loquor, 

vulputate meus indoles iaceo, ne 

secundum, dolus demoveo 

interddfico proprius. In consequat os 

quadfse nudflla magna.  Aptent nulla 

aliquip camur utan sdl as consequat 

aptent nisl in vocoloc consequat ispo 

facto delore ergo maska forgeuit 

masca pala ergo sacrum lamap  

allacum dergo ipso aliquip mia sermi  

This Month’s Q&A Technology Tips 

Q: Enim neo velit adsum odio, multo, in  

commoveo quibus premo tamen.  

 

A: Occuro uxor dolore, ut at praemitto  

opto si sudo, opes feugiat iriure validus.  

Sino lenis vulputate, valetudo ille abbas  

cogo saluto quod, esse illum, letatio  

conventio. Letalis nibh iustum  

ransverbero bene, erat vulputate enim  

dolore modo. Loquor, vulputate meus indoles  

iaceo, ne secundum, dolus demoveo interdico 

proprius. In consequat os quae nulla magna. Delenit 

abdo esse quia, te huic. Ratis neque ymo, venio illum 

 pala damnum. Aptent nulla aliquip camur ut  

  consequat aptent. Adipiscing magna jumentum 

   velit iriure obruo vel.Volutpat mos at neque nulla 

  lobortis dignissim conventio, torqueo, acsi roto 

  modo. Feugait in obruo quae ingenium tristique 

  elit vel natu meus. Molior torqueo capio velit loquor 

 aptent ut erat feugiat pneum commodo vel obruo 

mara duis enim consequat genitus. Enim neo velit 

adsum odio, multo lorem ipso mata irlosa. 

About Us 

IDV Solutions
®
, a Microsoft Gold Certified 

Partner, is a software company 

specializing in enterprise mashups. 

 

IDV’s Visual Fusion
®
 software helps 

organizations consolidate existing data, 

unlock data silos, and leverage outside 

data feeds, all in a single platform.  

 

IDV assists Global 2000 and government 

organizations in making their information 

more accessible, understandable, and 

contextual. 

Contact 
IDV Solutions, 

5913 Executive Dr. Suite 320 

Lansing, MI 48911 

 

    call 888 201 7282 

    click www.idvsolutions.com 

   mail to info@idvsolutions.com 

 

 

 

 

Benefits 

By mapping the location of Microsoft properties, the application makes it easy to see at a glance 

which facilities may be affected by an emergency. By making all security information available from 

the same system, it allows workers to react more quickly. For example, when an earthquake hit India 

last in 2009, security workers were able to zoom into the epicenter of the quake and discover two 

Microsoft offices within 50 miles. Using data from the system, security personnel immediately began 

making calls to account for all workers.  

 

By uniting all security information in a single, map-based view, the system lets Microsoft respond to 

threats, summon emergency services, and assure worker safety around the world. 

 

http://www.idvsolutions.com/
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